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) Welcome to Hakone

Visiting Evangelion's Tokyo-III
in Hakone Today
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INRECOGNITION OF
HOUR DEDICATED EFFORTS

to serve the peaceful vision of President Dwight D. Eisenhower
through educational encounters encouraging friendship,
understanding, and cultural awareness.

My B B 4, 0.F

Mary Jean Eisenhower, Jeffrey D. Thomas,
President and CEO of People to People International CEO of People to People Ambassador Programs
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Best Practice Champion

CHAPTER 4

Training &

Development
The Raffles Difference™ —
An Experiential Training Module ’I::’aﬁfles 'It?‘)se Flaza (Reg_amed 43
e peaniomonnriaes airmon ingapore), Singapore
The Training Matrix
— A Systematic Approach to — Hilton Kuala Lumpur, Malaysia 45
Tralnlng
1Q Programme — Holiday Inn Resort Phuket, Thailand 49
The Cross- Departmental
Experiential Programme = Park Hysatt Tokyo, S b
Managers’ Day Out — Radisson GRT Hotel, Chennai, India 53
Alliance Programme with Local — Crowne Plaza Shanghai, 55
Hospitality Institute People’s Repubhc: of China

CHAPTER S5

Operations
The VIP Recognitlon
Programme — Shangri-La Hotel, Singapore 59
‘R .
Weady to Travel’ or ‘Ready To — Park Hyatt Tokyo, [Japar 61

ear

Combining Engineering, — Express by Holiday lnn Causeway 63
Housekeeping & Reception Bay, Hong Kong
Non-Inventory Rooms — Park Hyatt Tokyo, Japan 5 67
A Cross-Cultural Experience for — Fup-Hakone Guest House, .............................
Budget Travellers Sengokuhara, Japan b
Building Crisis Management o S R
Capability — Bayview Hotel Melaka, Malaysia 73
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